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Joining OurShare
Welcome to the start of your OurShare journey! 

This guide will show you how to join OurShare in a few easy steps. 

To be part of OurShare, you’ll need to have an EquatePlus account. EquatePlus 
is the platform run by Computershare, our chosen share plan expert. It’s where 
you go to join and choose how much you want to contribute, as well as make 
changes and manage your shares once you’ve started buying them.   

Setting up your EquatePlus account only takes a few minutes – logging in for 
the first time is a bit like opening a bank account. You’ll need to complete some 
onboarding steps to activate your account – we’ve created this step-by-step 
guide to help you through the process.



Step 3 Step 1 Step 2 
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How do I join OurShare?

You’ll receive your invitation to join OurShare in September.  
Look out for an email from planadmin-noreply@equateplus.com

Access your EquatePlus Account Set up your Equate Plus 
Account – follow the on-screen 

prompts and complete  
the steps

On your Overview Homepage, go to  
the ‘OurShare 2024 Enrolment’ task.

More details about Step 1 More information on Step 2 Go to Step 3

If you don’t have a Kerry email address, your invitation will be sent to the personal email address you pre-registered with.  
To pre-register, go to OurShare Hub: kerryourshare.com and complete the pre-registration by 19th September.

https://kerryourshare.com/
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Step 1: Access your 
EquatePlus Account

Before you begin, you’ll need a few things to hand
Setting up your account usually takes around 10 minutes.

Your User ID. This will be in the email invite you got in 
September, from planadmin-noreply@equateplus.com

Your email address

Your date of birth

Your bank account details

Your mobile phone (recommended but not essential,  
to provide an extra layer of security)

Your taxpayer or social security identification number e.g.

Australia: Tax File Number (TFN)

China: Chinese ID card number, passport number 
 or travel permit number

Germany: Identificationsnummber (IdNr)  
or Steuernummer

India: Permanent Account Number (PAN)

Ireland: Personal Public Service Number (PPS)

New Zealand: IRD number

Spain: Documento Nacional de Identidad (DNI)

United Kingdom: National Insurance Number (NINO) 
or Unique Tax-payer Reference (UTR)

United States: Social Security Number (SSN)  
or Individual Taxpayer Identification (ITIN)

For more visit OECD website. 

From this point, EquatePlus is only available in certain 
languages: Arabic, Danish, Dutch English, French, German, 
Indonesian, Italian, Portuguese, Polish, Spanish, Simplified 
Chinese and Traditional Chinese.

mailto:planadmin-noreply%40equateplus.com?subject=
https://web-archive.oecd.org/tax/automatic-exchange/crs-implementation-and-assistance/tax-identification-numbers/index.htm#d.en.347759


Enter your User ID on the EquatePlus 
website. Click ’Continue’. 

A temporary password will be sent 
to your email address. Enter in that 
password as soon as possible.  
Click ‘Continue’.

Enter your email address – this needs 
to be the address your invitation was 
sent to. Click ‘Continue’.

Create a new password, following 
EquatePlus guidelines on length  
and characters. Click ‘Login’.

Enter your date of birth for security 
purposes. Click ‘Continue’.

Congratulations, you’ve created  
your EquatePlus account!  
To set it up, click ‘Get Started’.
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Step 2: Setting up your EquatePlus Account



You need to accept Computershare’s 
agreement. This allows 
Computershare to manage your 
Account. Click ‘Accept’.

Next, you can choose how you want 
to see your information. Choose 
what currency you want to see, and 
your preferred date and time format. 
Click ‘Next’.

Now, enter your personal contact 
details. The system may already have 
this information. Click ‘Next’.

1 2 3 
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Setting up your EquatePlus account – 
T&C’s and contact information 



Next, you can secure your EquatePlus account with two-tier authentication. This isn’t mandatory, but it 
adds an extra layer of security.*

If you want to set up two-tier authentication, make sure you have your mobile phone handy. Follow the 
on-screen prompts to set up two-tier authentication.
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Setting up your EquatePlus account – 
Security via Mobile Phone

*Please note two-tier authentication is not available in China - please choose the option to “accept weaker security”.



And that’s it – you’re all set. Now you’re ready to join OurShare!

Part 1 – put in details about your location and country of citizenship

Part 2 – select ‘no’ unless you should be treated as a United States person

Part 3 – put in your country of residence – this is where you pay your tax

Part 4 – put in your taxpayer identification number. For example:        
• UK: National Insurance Number         
• Ireland: Personal Public Service (PPS) number
• US: Social Security Number (SSN)

Part 5 – you can leave this blank unless you are resident in two countries

Part 6 – confirm the information you provided is accurate by ticking the box

You’re almost there... there are just a few tax certification details to fill in first. This is to make sure your account is compliant 
for tax purposes. There are six parts to this section:
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Setting up your EquatePlus account – 
Tax Certification 
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Step 3: Joining OurShare!

Once you’re logged into your EquatePlus account, you’ll see the 
OurShare Homepage. From here, you can:
 

Join the plan – EquatePlus calls this ‘enrolment’

Choose how much to contribute

Manage your account

Keep track of your shares

Add your bank account details



On the Home Page, you will see a 
number of tasks to complete:   

Missing Account Details: 
Click here to add your bank 
account details (and brokerage 
account details if you have a share 
broker but this isn’t relevant for 
most people).

OurShare Enrolment: 
Select this task and click ‘enrol’  
to join OurShare.

US Participants Only:
You may also have an extra task 
to complete a US Tax Form (please 
have your social security number 
to hand).
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EquatePlus – Home Page & Enrolment Task 



Read through the ‘OurShare Award Agreement’. This sets out the terms  
and conditions of OurShare. If you’re happy to continue, click ‘I Accept’.

OurShare | Together We Grow 12

Joining OurShare – OurShare Agreement



Finally, you can choose how much you want to contribute each month. 

To help you decide the amount that’s right for you, you might want to try modelling 
different amounts on the Calculator on OurShare Hub – kerryourshare.com
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Joining OurShare – Contributions

https://kerryourshare.com/


Remember to click ‘Save’ to complete your enrolment! 

When your task is successfully finalised, you’ll receive an 
‘Enrolment Confirmation’ email from EquatePlus.

You will also see a record of your submission in the ‘Task’ 
section of your Library. 

If you don’t receive the confirmation email or see the 
submission in your Library, your enrolment may not have 
saved correctly. In that case, please try again or reach out 
to your OurShare Champion.

Joining OurShare – Confirmation of Enrolment
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Joining OurShare – welcome 
And that’s it – welcome to OurShare! This is the start of your 
exciting shareholder journey...

You can now login to your EquatePlus account at any time.  
From here, you can:
 

Manage your account

Update your contact details

Keep track of your shares



to OurShare Hub
Welcome
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For additional support...
This guide should cover everything you need to join OurShare, 
but if you have any questions or need further support, use the 
support section on OurShare Hub – kerryourshare.com.

https://kerryourshare.com/
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